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 Reset Password 
(/ISSP ChangePassword)

 Logout (/secur/logout.jsp?
retUrl=https://portal iata org/ISSP Homepage)

IATA Customer Portal

© International Air Transport Association (IATA) 2014. All rights reserved.

(/ISSP_homePage)

My Cases (/servlet/servlet.Integration?lid=01rw0000000PiU3&ic=1) My Contacts (/servlet/servlet.Integration?lid=01rw0000000PiU4

--- Change language ---

3My Notifications 

Internet Explorer 7 and 8 (IE7 and 
IE8) not supported by IATA Customer 
Portal from June 2015!     

4/28/15 

Welcome to the IATA Customer 
Portal!     

5/11/14 

Welcome to the IATA Customer 
Portal!     

5/10/14 
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ADMINISTRATOR
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My Dashboard

My status

Users:

Pending approvals (/ISSP_ContactList?
ListViewName=3_PendingApproval) 

Standard Users (/ISSP_ContactList?
ListViewName=5_PortalUsers)

Administrators (/ISSP_ContactList?
ListViewName=4_PortalAdmins) 

Cases: 

My Company open cases (/ISSP_CaseList?
ListViewName=3_MyCompanyOpenCases)

Applications access:

Pending approvals (a2v?
fcf=00Bw0000007p8kz)

10My Content

How_To :I am portal Administrator, how can I create ne…

How_To :I am portal Administrator, how can I check the …

How_To :How can I change my email address / portal u…

How_To :How can I check my Portal user status? (/articl…

How_To :I am portal Administrator - How can I remove c…

How_To :I am financial contact - How can I upload finan…

How To :How do I approve/validate or reject a contact i

12/16/1

12/16/1

12/16/1

12/15/1

12/15/1

12/15/1

12/15/1

See more (/_ui/knowledge/ui/KnowledgeHome)

My Services 

External Links

(https://www.bsplink.iata.org/bsplink14/default.asp)(https://casslink.iata.org/ )

Resour
Center

(http://www.iata.org/customer
-

portal/Pages/LocalResourceCenter.aspx)

(http://www.iata.org/publications/Pages/wats.aspx)

4/28/15 Internet Explorer 7 and 8 (IE7 and IE8) not supported by IATA Customer Portal from June 2015! 

IMPORTANT! 

Dear Customer, 

We identified that you are accessing our IATA Customer Portal using Internet Explorer versions 7 or 8 (IE7, IE8). 

As of June 2015, you may encounter issues browsing our Customer portal properly if accessed with IE7 or IE8, as these versions of Internet Explorer will not support 
modern technologies planned to be rolled-out by then. 
In order to continue to benefit from current and future Customer Portal features, we recommend you to upgrade your PC with Internet Explorer versions (IE9, IE10 or 
IE11) or access our portal using one of the following browsers: IE 9, IE 10, or IE 11, Google Chrome, Mozilla Firefox or Apple Safari. 
  
Additional explanations: 

Trust and security are key priorities for IATA. Several security vulnerabilities have been discovered in the version of IE 7 & IE8

IE7 and IE8 do not support the newest technologies such as HTML5, which is the newest standard for surfing the web on mobile devices.

  
What will happen if you do not take the action?

While you may still be able to access our IATA Customer Portal (http://www.iata.org/cs) from IE7 and IE8 after June 2015, new and/or existing functionalities 
may no longer work properly in these browsers. 

In addition, IATA will not be able to provide you with the expected level of support related to bugs or performance issues detected when using IE7 and IE8.

IATA Customer Service
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